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Appendix 2: Geographical response to the third sector survey

Figure 10-1 shows the geographical response to the third sector survey by local authority area

Figure 10-1 Geographical response from third sector
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Appendix 3: Diversity monitoring in the public sector

As individuals in the public sector may be spread throughout Figure | 1-1 Diversity monitoring in public sector
various departments, respondents were asked to indicate respondents

whether records were kept on gender, age, ethnicity and
100%

disability. As previously noted in the CLDWS (2007), the
majority of public sector respondents indicated that they did
not monitor the CLD workforce specifically, although in all
cases the percentage of respondents in public sector was higher
than in the CLDWS (2007) (see Figure I 1-1).

Appendix 4: Glossary of terms

¢ Community Learning and Development - Learning and
social development work with individuals and groups in their
communities using a range of formal and informal methods.
A common defining feature is that programmes and activities
are developed in dialogue with communities and participants.
CLD’s main aim is to help individuals and communities tackle
real issues in their lives through community action and
community-based learning. CLD includes three national
priorities in Scotland:

Achievement through learning for adults - Courses,
programmes or other learning opportunities, which are
generated in the community in consultation with local people,
and which address issues of importance to improving the life
chances of learners and their community.

Achievement through learning for young people -
Educational work with young people (not as part of formal
educational provision) that facilitates their personal, social and
educational development and enables them to gain a voice,
influence and place in society in a period of their transition
from dependence to independence.

Achievement through building community capacity - The
purpose of this activity is to improve the quality of community
life and contribute to social justice by: identifying their needs,
opportunities, rights and responsibilities; planning, organising
and taking action; and evaluating the effectiveness and impact
of the action.

80%
60%
78
40%
20%

0%
Gender Ethnic origin Disability Age
O No monitoring
@ Yes, but not on CLD workforce

B Yes, specific information on CLD workforce

Full time equivalents - A measure of staffing levels which
converts the total number of hours worked by all staff
(including part time and sessional staff) to an equivalent
number of full time staff.

Sessional staff - Workers are those used on an ‘as and when
required’ basis, for instance during busy periods.

Third sector - Organisations that are not fully in the private
or public sector; for example voluntary organisations and
community groups.

Voluntary staff - Workers who do not receive a wage for
their services.
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Appendix 5: Survey tools

| LIFELONG
LEARNING
N G

The Scottish
Government

Skills for Learning Professionals

Community Learning and Development Workforce Survey, 2008

This survey is intended to be completed by organisational managers of CLD
in the Scottish public sector

Thank you for taking the time to take part in this survey. We strongly advise you to download the offline version
of this survey which can be obtained on the survey homepage before you begin to answer the following questions.
Detailed instructions are also available from the survey homepage.

Important instructions
You can save your responses and alter them at any time, but you must enable cookies on your browser and use the
same computer when returning to the survey.

Your information will NOT be collected unless you reach the end of the survey and press “submit”

QI Which of the following best describes your organisation?

L] Local authority

L] Other public sector organisation

L] Go to instruction | (Below) Community-led organisation, voluntary organisation or social enterprise

D Private organisation

L] Further Education College

L] Other

PIEASE SPECIfY ...t h R h R R bbbttt e bbbttt

This survey has been designed to be filled in by local authorities and other public sector organisations that are involved
in CLD. If you are involved in a community-led organisation, voluntary organisation or social enterprise please fill in
Third Sector CLD Workforce Survey which is available on the survey homepage

QU Nationally? or

In which local authority area(s) does your organisation work (tick all that apply)?

Aberdeen City (] East Lothian U] Orkney Islands U]
Aberdeenshire [  East Renfrewshire L] Perth and Kinross U]
Angus L] Falkirk []  Renfrewshire L]
Argyll and Bute L1 Fife (]  South Lanarkshire L]
City of Edinburgh L] Glasgow City (]  Scottish Borders L]
Clackmannanshire U] Highland [J  Shetland Island U]
Comhairle nan Eilean Siar L] Inverclyde L[] South Ayrshire L]
Dumfries and Galloway L[] Midlothian L] Stirling L]
Dundee City L] Moray (] West Dunbartonshire L]
East Ayrshire L] North Ayrshire (] West Lothian U]
East Dunbartonshire (]  North Lanarkshire U]

Q3 Please tell us the name of your department/ organisation
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This section will deal with the total number of staff you identify as being involved in
community based adult learning
(for definitions of national priorities see survey home page)

Q4 How many of your staff are primarily involved in community based adult learning?

Q5 Please tell us the number of staff you have involved who are primarily involved in community based adult learning
in the following categories

Practitioner with  Practitioner with  Staff without Unknown
CeVe approved other degree or  these
degree* CeVe approved  qualifications

qualification below
degree level

Full time staff et e aeesteesaeesteeeteeeens tebesesseseeseseseeeseserannene

Part time (number of staff working more than
[0 hours Per WEek) s et teteteeeb ettt etntns ehetsteteeebebene e et et se s

Part time staff in terms of Full Time EQUIVAIENTS oo eectcctiriris trtreeeeereeessteees erteaesesttsteseseseetsteaenene
Sessional staff (less than 10 hours per week) it e ettt eeeee ettt sttt eetseneae

*For guidelines on CeVe approved degrees see:
http://www.scotland.gov.uk/Topics/Education/Life-Long-Learning/LearningConnections/StandardsCouncil/cevehe

or

**or other CeVe approved qualifications see:
http://www.scotland.gov.uk/Topics/Education/Life-Long-Learning/LearningConnections/StandardsCouncil/cevehnc#top

Q6 How many of these staff have adult literacy and numeracy as their main focus of delivery (expressed as number of
full time equivalents)?

Q7 How many of these staff have English for speakers of other languages (ESOL) as their main focus of delivery
(expressed as number of full time equivalents)?

Q8 Please tell us the number of staff you have that are primarily involved in community based adult learning at each
of the following annual salary scales (note that this is the total number of staff, not FTE and should include pay for
working unsociable hours. For those part time, salary should be on a pro rata basis)

Permanent or open For the duration of Other temporary

ended specific funding
UP Lo £14,999 s ettt ettt ettt ettt eebetseaetstaea ettt ettt ettt b tae
£15,000-£19,999 ettt bbbttt eebetaeta ettt bttt tes
£20,000-£24,999 . ettt tes | lebetta ettt s sttt nas

£25,000 OF @DOVE e eeens eestesesteesaeeteee s e e et e et eeeteaetes | ebessssesessesesseseesesesseseeseseesereesersasaneas
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Q9 How many unfilled vacancies in community based adult learning do you have in the following positions?

FUlltime Staff et h ettt
Part time (number of staff working more than 10 hours Per WEEK) oottt
Part time staff in terms of Full Time EQUIVAIENES ettt

Sessional staff (less than [0 hours per week) ettt

Q10 How volunteers do you have (if any) that are primarily involved in community based adult learning?

This section will deal with the total number of staff you identify as being involved in youth work

QI I How many of your staff are primarily involved in youth work?

Q12 Please tell us the number of staff you have who are primarily involved in youth work in the following categories

Practitioner with  Practitioner with  Staff without Unknown
CeVe approved  other degree or  these
degree* CeVe approved qualifications

qualification below

degree level

Full time staff it e eene sestesteseestesaesesaentente aesteseessessessesseseneesenns

Part time (number of staff working more than
TO hours per Week) e et ens ettt ettt ntnts | tataeaebetetets et eaeaeaeaenes

Part time staff in terms of Full Time EQUIVAIENES oot e et reeeneee eeeeeeeseseeaee e neaenees

Sessional staff (Iess than 10 hours per Week) ettt ettt sttt ettt

QI3 Please tell us the number of staff you have that are primarily involved in youth work at each of the following
annual salary scales (note that this is the total number of staff, not FTE and should include pay for working unsociable
hours. For those staff not working full time, salary should be on a pro rata basis)

Permanent or open For the duration of Other temporary

ended specific funding
UPto£14,999 s s e
£15,000-£19,999 e s s aen
£20,000-£24,999 e s st
LN 010 [0 I Tl 1 oo Y=Y

Q14 How many unfilled vacancies in youth work do you have in the following positions?

FUlltime Staff ettt ettt
Part time (number of staff working more than 10 hours per Week) oottt
Part time staff in terms of Full Time EQUIVAlENts ettt

Sessional staff (less than [0 hours per Week) ettt

Q15 How volunteers do you have (if any) that are primarily involved in youth work?
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This section will deal with the total number of staff you identify who's role is primarily
involved in community capacity building

Q16 How many of your staff are primarily involved in community capacity building?

Q17 Please tell us the number of staff you have involved in community capacity building in the following categories

Practitioner with  Practitioner with  Staff without Unknown
CeVe endorsed other degree or  these
degree* CeVe endorsed  qualifications

qualification below
degree level

Full time staff et e seesteesaeesteeeaeeees eebeesseseeseseseseseneetenane

Part time (number of staff working more than
[0 hours Per WEek) s et teteteeeb ettt etntes ehetsteteeebebene e et et se s

Part time staff in terms of Full Time EQUIVAIENTS oo eectrcccririris trtreterereeteeteees eetesebeattsteseseseeteteaenene

Sessional staff (less than 10 hours Per Week) ettt ettt

QI8 Please tell us the number of staff you have that are primarily involved in community capacity building at each of
the following annual salary scales (note that this is the total number of staff, not FTE and should include pay for
working unsociable hours. For those staff not working full time, salary should be on a pro rata basis)

Permanent or open For the duration of Other temporary

ended specific funding
UP t0 £14,990 e ettt ettt ettt ee | eaeeeeettataeae bbbttt ettt a st tetee
£15,000-£19,999 e bttt ettt tete | ebettesttaet et bbbt bttt sae et nas
£20,000-£24,999 e ettt tete | ebettaset st s et sae e naes
£25,000 0r @bOVE bbb

Q19 How many unfilled vacancies for individuals who are involved with community capacity building that you have in
the following positions?

Fulltime staff s
Part time (number of staff working more than 10 hours Per WEEK) oottt ses
Part time staff in terms of Full Time Equivalents e

Sessional staff (less than 10 hours per Week) ettt ettt

Q20 How volunteers do you have (if any) that are primarily involved in community capacity building?
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This section will deal with the total number of staff you identify as being involved in generic
community learning and development

Q21 How many of your staff are primarily involved in generic community learning and development?

Q22 Please tell us the number of staff you have involved in generic community learning and development in the
following categories

Practitioner with  Practitioner with  Staff without Unknown
CeVe endorsed other degree or  these
degree* CeVe endorsed  qualifications

qualification below
degree level
Full time staff s s ettt ettt nnens | taeaeseseresea sttt aene

Part time (number of staff working more than
10 hours per week)

Part time staff in terms of Full Time Equivalents

Sessional staff (less than 10 hours per week)

Q23 Please tell us the number of staff you have that are generic CLD workers at each of the following annual salary
scales (note that this is the total number of staff, not FTE and should include pay for working unsociable hours. For
those staff not working full time, salary should be on pro rata basis)

Permanent or open For the duration of Other temporary
ended specific funding
Up to £14,999
£15,000-£19,999
£20,000-£24,999 e ettt nte | sessttasteae sttt s ettt nas i senaes
£25,000 0r @bOVE bbb san

Q24 How many unfilled vacancies for individuals who are generic CLD workers that you have in the following positions?

Fulltime staff e
Part time (number of staff working more than 10 hours Per WEek) oottt ees
Part time staff in terms of Full Time Equivalents e

Sessional staff (less than 10 hours per Week) ettt

Q25 How many volunteers do you have (if any) that are generic CLD workers?
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Q27 Please tell us the number of staff whose involvement in CLD as a principle responsibility is open to interpretation
in the following categories
Practitioner with  Practitioner with  Staff without Unknown
CeVe approved other degree or  these
degree* CeVe approved qualifications
qualification below
degree level

Full time staff it e bestestessessestentestestens bessessessessessensesensesenen

Part time (number of staff working more than
TO hours per Week) e oo ettt ettt tataeaeseseseaet et eaeaeaeaenes

Part time staff in terms of Full Time EQUIVAENS oot s et rereetie eteteeee e nenees

Sessional staff (Iess than 10 hours per week) s it ettt ettt

Q28 Please tell us the number of staff whose involvement in CLD as a principle responsibility is open to interpretation
at each of the following annual salary scales (note that this is the total number of staff, not FTE and including pay for
working unsociable hours. For those staff not working full time, salary should be on a pro rata basis)

Permanent or open For the duration of Other temporary

ended specific funding
UPto £14,999 s s e
£15,000-£19,999 e e s en
£20,000-£24,999 e s st
£25,000 OF @DOVE et eeeeeie eereeeeeeesteaetesarteesateessaeeastesartes  eetessreeessesstesanreeeittesateenrtesaaeeanreens

Q29 How many unfilled vacancies for individuals CLD workers who’s role is open to interpretation you have in the
following positions?

FUlltime Staff ettt ettt ettt
Part time (number of staff working more than 10 hours Per Week) oottt ettt
Part time staff in terms of Full Time EQUIVAlENts ettt

Sessional staff (less than 10 hours per Week) ettt

Q30 How volunteers do you have (if any) who’s role in CLD is open to interpretation?

This section will ask questions about the working conditions and diversity of your paid CLD
workforce (we appreciate that it is not always possible to release this data)

Q31 Please tell us about annual variation in staffing levels (including sessional staff)
More staff Less staff No difference

Summer holidays U] U] L]
School Holidays L] L] L]
Other times U] U] U]

If OLNEN, PlEASE SPECIfY: ...ttt sttt ettt b ettt h bbbttt n et et ee
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Q32 Does your organisation monitor the composition of the workforce you have described in this survey, in terms of
the following:

Yes, we have specific Yes, but this is about the No
information about the CLD whole workforce in the
workforce organisation — we don’t

have specific information
about the CLD workforce

Gender L] L] L]
Ethnic origin D D D
Disability U] U] U]
Age 0 0 0

Q33 Please tell us about the numbers of males and females in your CLD workforce (excluding sessional staff/ part
time staff under 10 hours):

Male

Female

Q34 Please tell us how many of your staff workforce are from the ethnic backgrounds shown below (excluding
sessional/ part time staff under 10 hours):

a. White Scottish, other White Britsh s
b. White other (including White Irish) e
c. Indian, Pakistani or Bangladeshi L
d. Black Scottish, Black African, Black Caribbean or other Black background ~  .........c.ccccccoe.
e. Chinese or South Asian
f. Any Mixed ethnic background
g. Other ethnicgroup e

h. Dontknow

Q35 Could you please tell us the numbers of staff in your CLD workforce who have (excluding sessional staff/ part
time staff under 10 hours per work):

Declared themselves to have a disability or learning difficulty

Not declared themselves to have a disability or learning difficulty e

Q36 Please tell us about the numbers of staff who are aged (excluding sessional/ part time staff under 10 hours):

I8orunder
19t024 e
25t034 s
35to44
45t054 e
55t064 e

65andover
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We would now like to ask some questions about recruitment and retention
Q37 Do you experience difficulties attracting new CLD staff?
Yes L] Goto Q39

No L] GotoQ38

Q38 Which of the following would you say causes the greatest difficulty in recruitment of new staff?

Too few full time posts U]
Rates of pay U]
Perception of CLD work in comparison to other sectors L]

Other reason (PIEASE SPECIfY) ......c.cueururiririreuiuiuiieieteieie sttt sttt b ettt b bbbttt ettt bbbttt ettt bbbt et et sttt sene

Q39 Do you find that new recruits are well qualified/ suitable for posts?
Yes L] GotoQ31
No L] Goto Q32

Q40 In what way are new recruits not always qualified/ suitable?

Lack of CeVe approved or equivalent qualifications L]
Lack of other qualifications L]
Lack of CLD experience D

Other reason (PlEASe SPECIY) ......c.ueu ettt ettt ettt b ettt ettt b b ettt bbbt et st ebebe sttt et beneneanas

Q41 Which strand would you say is the hardest to recruit for?
Community based adult learning
Youth work

[
0
Community development, community work or community capacity building support L]
Generic CLD workers U]

0

None

Q42 Do you have a problem with retention of staff?
Yes [ GotoQ34

No L] Goto 035

Q43 Which staff are most difficult to retain?

Community based adult learning

Youth work

Community development, community work or community capacity building support

Generic CLD workers

Oooogo

None
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We would now like to ask some questions about your recognition of the CLD workforce in your
organisation in the last two years

Q44 Did you or your organisation complete the Learning Connections CLD Workforce Survey in 2006?

Yes D
No D

Q45 Is it easier to identify CLD workers in your organisation now than it was two years ago?

Easier to identify L] Goto Q46
Harder to identify L] Goto Q47
No difference D Go to Q48

Q46 Can you tell us why this it is now easier to identify CLD workers?

Q48 Do you find it straight forward to group staff by their primary role in relation to the national priorities in the
questions above?

Yes L] GotoQ49
No L] Goto Q50

Q49 Can you tell us why it was difficult to categorise staff by their primary role?
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Q50 Please tell us which department(s) of your organisation the individuals you have included in this research are based
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L BN
A UK
The Scottish
Government

Skills for Learning Professionals

Scottish Third sector Community Learning and Development (CLD) Workforce Survey

What is CLD?

The main aim of CLD is to help individuals and groups in communities tackle real issues in their lives through community action and
community based learning. CLD is of considerable importance to the Scottish Skills Strategy and three national priorities of CLD
work are identified as national priorities in Scotland:

l. Community based adult learning (including literacy and numeracy provision, English for speakers of other languages)
2. Youth work (informal learning and development work with young people)
3. Community development, community work and supporting community capacity building

Please see the homepage of this survey for further information:
http://www.lluksurveys.org.uk/voluntary sector_cld/

The purpose of this survey

This research is seeking to understand the numbers of individuals who work (paid or unpaid) in the Third sector
(voluntary organisations or social enterprises) who are contributing to this important area of lifelong learning. It also
seeks to understand some of the characteristics of that diverse workforce.

How to fill in this survey

We advise you to download the offline version of this survey which can be obtained on the survey homepage before
you begin to answer the following questions. The survey can be accessed at any time from our website, and you can
go backwards or forwards within the survey, however please only fill in the survey once.

Please answer as many questions as you can.

You can save your responses to this survey at any time if you have cookies enabled on your computer.
Your responses will not be recorded unless you press the SUBMIT button at the end of the survey

We would like to begin by asking some questions about your organisation.

QI Please could you identify the areas of CLD in which your organisation works (tick all that apply):

Community based adult learning

Working with young people

Working with young people

Other community learning and development related work

L]
L]
Community capacity building L]
Other community learning and development related work D

PlEASE SPECIY ...ttt bbbt a et b et E bbbt E et b Rttt h bbbt b ea ettt ne et naeaene

Q2 Out of these three national priorities, which area would you say is the main focus of your CLD work?

Community based adult learning

Community capacity building
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Q3 Does your organisation work:
U] Nationally? or

In which local authority area(s) does your organisation work (tick all that apply)?

Aberdeen City [ East Lothian U] Orkney Islands U]
Aberdeenshire I:, East Renfrewshire I:, Perth and Kinross D
Angus L] Falkirk []  Renfrewshire L]
Argyll and Bute L1 Fife (]  South Lanarkshire L]
City of Edinburgh U] Glasgow City L] Scottish Borders U]
Clackmannanshire U] Highland (] Shetland Island U]
Combhairle nan Eilean Siar L] Inverclyde L[] South Ayrshire L]
Dumfries and Galloway (] Midiothian U] Stirling U]
Dundee City U] Moray (] West Dunbartonshire U]
East Ayrshire L] North Ayrshire L] West Lothian L]
East Dunbartonshire (] North Lanarkshire U]

Q4 Please tell us your main source(s) of funding (tick all that apply)

Scottish Government

UK Government

Local Authority

Charitable Trusts

Public Donations

Corporate Social Responsibility funds

Lottery funding

Equal Rights Commission, CRE and Racial Equality Council
Scottish Enterprise or Highlands and Islands Enterprise
European Union

Health Boards/ Community Health Partnerships

sportscotland

Oooooooodgoogdg

Scottish Arts Council
Other (PIEase SPECIfY) ......ciuiiiuiiiiiiiii bbbt

We would now like to ask some questions about your staff.
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Who should be included in this survey?

I. If the aims and role of your organisation or group aligns with one of the national priorities explained above,
then please include all your staff (paid and voluntary) when answering the following questions

or

2. If in your organisation there are only certain individuals whose primary role is in provision of these national
priorities, please only include these staff and those that support them directly in their work

Q5 How many people work for your organisation in total? (including all paid and unpaid staff/ volunteers)

Q6 Please tell us how many of your staff (including management committees etc.) are:

Paid>

Unpaid/ volunteers?

Q7 Of your PAID staff, who work primarily in CLD, how many work:

Full tme

Part time (less than 16 hours per week) L

Q8 Do members of your PAID staff who work primarily in CLD hold a qualifications at Ordinary Degree (SCQF
Level 9) or above that is approved by Community Education Validation and Endorsement (CeVe)*?

Yes D No D

*Details of these qualifications can be found at http://www.scotland.gov.uk/topics/education/life-longlearning/
learningconnections/standardscouncil/cevehe and are listed on the survey homepage

Q9 Please tell us how many of your PAID staff hold these qualifications

Q10 Do members of your VOLUNTEERS who work primarily in CLD hold a qualification at Ordinary Degree (SCQF
Level 9) or above that is approved by Community Education Validation and Endorsement (CeVe)*?

Yes D No D

*Details of these qualifications can be found at http://www.scotland.gov.uk/topics/education/life-longlearning/
learningconnections/standardscouncil/cevehe and are listed on the survey homepage

QI'| Please tell us how many of your VOLUNTEERS staff hold these qualifications



Profile of the community learning and development workforce in Scotland

Q12 Please tell us about other qualifications that individuals in your organisation hold that are related to CLD
provision such as HND Working with Communities, any other community education qualifications.

Q13 Please tell us the number of PAID staff you have at each of the following annual salary scales for those involved
in community learning and development (note that this is the total number of staff, not FTE)

Upto£14999

£15,000-£19,999

£20,000-£24,999

£25,000 orabove

Nopaidstaff

We would like to ask some questions about the diversity of your workforce. This information is being collected
to understand who makes up the CLD workforce. Please include both paid staff and volunteers. We appreciate
that this information may be difficult to collect or release so please answer only to the best of your ability.

Ql4a How many of your whole workforce (paid and voluntary) are:
Male

Female

Q15 Please tell us how many of your staff (paid and voluntary) workforce are from the ethnic backgrounds shown below:

a. White Scottish, other White Britsh
b. White other (including White Irish) e
c. Indian, Pakistani or Bangladeshi
d. Black Scottish, Black African, Black Caribbean or other Black background — .........cccccccuenunee
e. Chinese or South Asian
f. Any Mixed ethnic background
g. Other ethnicgroup e

h. Don'tknow
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Q16 Could you please tell us the numbers of staff in your CLD workforce who have:

Declared themselves to have a disability or learning difficulty e

Not declared themselves to have a disability or learning difficulty e

Q17 What is the age profile of your whole workforce (paid and voluntary)? Please write in the numbers of staff in each
category below.

Youngerthan 18 L ——
18to24 e
25t034
35t044 s
45t054 e

55o0rolder

Q18 Were you previously aware of the term “CLD”?

Yes D No D

Q19 Do you feel that CLD as described in this research accurately reflects what your organisation does?

Yes D No D

The results of this survey will be used to form a report that will be published later in 2008. This report will give a
much greater insight into scale and nature of the Third Sector workforce that is carrying out this work of national
importance in the area of lifelong learning.

Q20 Would you be prepared to take part in further research in the future?

Yes D No D

Q21 Please enter your contact details and email address (these will be held in the strictest of confidence and not
passed on to third parties nor appear in the final report):
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Q22 Please give the name of your organisation/ group within your organisation that you represent
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