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Introduction

Lifelong Learning UK (LLUK) commenced a review of the National Occupational Standards
(NOS) for Learning and Development in March 2009; to be completed by March 2010. The
first phase of the review included three interventions:

1. Desk-based research of practice and scrutiny of the existing NOS Directory
2. Facilitated focus groups across the UK
3. An online survey of the current Learning and Development NOS.

This first phase of work involved more than 600 people and a comprehensive research
report was submitted to LLUK in mid-August along with 11 recommendations for revisions to
the NOS for consideration. Further UK-wide consultation was conducted in September 2009
focussing on the recommendations and this process established a suitable platform to revise
the suite of standards.

One of the findings of the review of the standards was that the qualifications associated with
the NOS required revision owing to (in summary):

potential revisions to the NOS to reflect current good practice
the UK Vocational Qualifications Reform Programme
the introduction of the Qualifications and Credit Framework®.

For more detail about the review of the standards and the findings of the research, please
refer to www.lluk.org.

The next phase of work, from November to December, involves simultaneous consultations
on the revised NOS based on the research conducted and the review of the qualifications
associated with the Learning and Development standards.

The current qualification provision

The range of provision that is associated with the Learning and Development National
Occupation Standards (NOS) is diverse and includes accredited and non-accredited
provision. The current accredited provision that is associated with the Learning and
Development NOS is shown in the figure overleaf and includes:

six SINVQs? (awarded by nine different awarding bodies)

four Occupational Qualifications - relating to assessing and quality assurance
(awarded by 17 different awarding bodies)®

seven Professional Development Awards - relating to assessing and quality
assurance’

Higher National Certificate and Diploma (Level 7) in Scotland

over 20 VRQs® (awarded by 6 different awarding organisations).

! Applicable to England, Wales and Northern Ireland

2 Scottish/National Vocational Qualifications

% Accredited on the National Qualifications Framework (NQF)

* Accredited on the Scottish Credit and Qualifications Framework (SCQF)
® Vocationally-Related Qualifications
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Figure 1: An overview of the current UK-wide accred ited qualifications for Learning and Development
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Note 1: The qualification groupings are not indicative of the ‘size’ of the qualifications.

Note 2: There are some Higher Level qualifications (Levels 4-7) within the NQF — specialised to the delivery of learning to specific groups.
Note 3: The NQF and SCQF levels are different however the figure presents how these levels align.

* ‘Other’ refers to two further assessing and training-related qualifications.
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Other provision relating to learning and developmen t

Evidence collated as part of the review of the Learning and Development NOS suggests
there is also a large amount of non-accredited provision available in a range of industries.

Quantifying this provision is difficult. The provision is often specific to a particular employer
and only recognised within that employer’s networks or industry. What is evident is that this
provision supports a large cross-sectoral workforce which includes trainers, assessors,
verifiers and training/learning and development managers across a range of industries.
Much of the provision is vocational in nature and examples include ‘trainer training’, ‘train the
trainer’, ‘tutor training’ and ‘assessor training’.

This non-accredited provision is frequently delivered by internal training teams or
private/third sector organisations (often qualified with accredited qualifications) and is highly
valued by employers.

Demand for learning and development qualifications

The most commonly accessed and achieved qualifications associated with the Learning and
Development NOS are the assessor and verifier awards. The research conducted as part of
the review of the NOS suggests that demand for these qualifications is heavily influenced by
the regulatory requirements of S/INVQs.

Data collected on the registration and achievement of accredited learning and development
qualifications provided a number of indications®.

Total registrations for NVQs has gradually declined year-on-year by more than one
third; 5,411 in 2005/6 to ~3,274 (estimated) in 2008/9.

Total registrations for SVQs has declined during the collected data period. Level 3
has seen the most significant decline whereas Level 4 and 5 remains relatively
constant although demand is small.

Total achievement of NVQs has seen a gradual decline year-on-year by more than
one third; 1,804 in 2005/6 to 1,100 (estimated) in 2008/9.

Total achievement of SVQs has remained relatively constant with Level 4 increasing.

Total achievement rates for NVQs - 33% (05/6); 42% (06/7); 35% (07/8); 39% (08/9
estimated).

Total achievement rates for SVQs has stabilised in more recent years to
approximately 75%.

The greatest number of registrations and achievements for NVQs is for the Level 3
Learning and Development and Level 3 Direct Training and Support.

Within Scotland, the Level 3 and Level 4 Learning and Development SVQ remains
the most popular qualification in terms of uptake and achievement.

Achievement rates (UK-wide) of the assessor qualification (Al) has declined by
approximately 15% although demand remains high; within Scotland there has been a
more recent decline (funding arrangements in Scotland have changed in the last 12
months and may explain this significant decline).

® The data collected from awarding organisations and Ofqual covers the academic years from 2005/6
to 2008/9 — some returned data is incomplete and estimates have been used therefore the summary
of this data should be considered with some caution.

Page| 4



In 2007/8, more than 17,000 Al qualifications were achieved across the UK; ~1,000
A2 qualifications were achieved.

In 2007/8, more than 4,000 internal verifier (V1) qualifications were achieved across
the UK; ~400 external verifier (V2) qualifications were achieved.

There are a plethora of other vocational qualifications related to the learning and
development standards with Level 3 qualifications having the greatest demand and
achievement.

Rationale for change

The following are key drivers of change for the learning and development qualifications.

1.

The review of the NOS . The NOS are to be revised to reflect current good practice.
The research conducted as part of the review of the Learning and Development NOS
demonstrated that much of the current Learning and Development NOS are relevant but
that they need revising to become more up-to-date and reflect current practices.
Revisions also reflect the identification of new functions not previously described and
additional knowledge and understanding that supports the functions included within the
standards.

The UK Vocational Qualifications Reform Programme (  UKVQRP). This UK-wide
programme of reform is providing an over-arching steer to the development of
vocational provision for all sectors and industries. The UKVQRP aims to create
qualifications that focus on the needs of learners and employers, simplifying the
gualification ‘arena’ and providing flexibility and ease of access to achieve formal
qualifications.

The introduction of the Qualifications and Credit F ramework ' (QCF). This new
credit framework is applicable within England, Wales and Northern Ireland and has
significant impact on the current ‘type’ of qualifications available within Learning and
Development (and in all other sectors). Qualifications accredited on to the QCF will have
a consistent format that includes credit value and will be referred to as Awards,
Certificates and Diplomas at nine different levels. NB The QCF forms part of the Credit
and Qualifications Framework for Wales (CQFW)®.

! Applicable to England, Wales and Northern Ireland

8 On 12th November 2008 the Minister for Children, Education, Lifelong Learning and Skills and the
Deputy Minister for Skills agreed that Wales should participate in the QCF. In Wales the new
framework forms part of the existing Credit and Qualifications Framework for Wales (CQFW). Source:
Welsh Assembly Government:
http://wales.gov.uk/topics/educationandskills/learningproviders/creditqualificationsframework/whatsha

ppening/gcf/;jsessionid=Jk23KyZDDN92yBHM7xry1JYciRWPTgnsywDGrKOxKQ6xzPxMdtYV!52848

2847?lang=en
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Establishing a new ‘framework’ of qualifications fo r Learning and Development

The research conducted to date suggests that the current learning and development
qualifications are valued and important in ensuring quality vocational provision is available to
learners and employers in a range of industries and sectors. The key drivers of change have
also been described within this document and therefore the focus of this review is building
on existing provision, using the valued components and positive attributes of the existing
NOS and adding extra value to reflect current practice and needs within industry.

The aim of this review of learning and development qualifications is to:

Establish a revised UK-wide framework of vocational qualifications related
to the Learning and Development NOS

In April 2007, the following definition of vocational qualifications was agreed by the UK
Vocational Qualifications Reform Programme Board (administered by the UKCES).

“A qualification is in scope if its primary purpose is:

to provide learners with knowledge, skills and/or competence directly relevant to work
or employment, either within one or more sectors or for specific occupations; and/or

to provide enhanced labour market opportunities for those currently in work or
employment.

For example, the range of different sub-purposes for vocational qualifications which are in
scope for this process include all those which are designed to:

(i) assure a learner’s competence in the full range of knowledge and skills in order to give
entry to/advancement in a specific set of occupations (e.g. current NVQs, technical
certificates and some VRQs)

(ii) provide the learner with some of the underpinning knowledge or understanding
associated with a specific set of occupations, but not offer full workplace competence (e.g.
some VRQs, where the relationship with NOS is looser, or there is a relationship with a
number of sets of NOS)

(iii) offer learning in a subset of skills and knowledge relevant to a particular specialisation
within an occupation or set of occupations, e.g. for top-up or to refresh skills, for continuing
professional development (CPD) or extension purposes

(iv) offer a range of sector-related knowledge, skills and capabilities as a pre-entry
qualification for preparation for employability in that sector.”

The resulting qualifications created from this review will be different across the UK owing to
differing qualifications frameworks in the devolved nations. We intend for qualifications that
are developed for England, Wales and Northern Ireland to be accredited on the
Qualifications and Credit Framework (QCF)®; part of the QCFW™®. Within Scotland, resulting
qualifications will be accredited on to the Scottish Credit and Qualifications Framework
(SCQF)™. Note: further information about the frameworks can be found by following the links in the
footer below.

o http://www.qcda.gov.uk/8150.aspx
10 http://wales.gov.uk/topics/educationandskills/learningproviders/creditqualificationsframework/?lang=en
1 hitp:/ivww.scgf.org.uk/
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What will the ‘framework’ of qualifications look li ke?

The framework will include the following components.

1.

Vocational qualifications . We propose that resulting qualifications be competency-
based (see the definition provided earlier — points i) and ii) specifically). In Scotland, the
types of qualification that result may be SVQs, PDAs, Group Awards or Customised
Awards. Within England, Wales and Northern Ireland, the qualifications will be Awards,
Certificates or Diplomas (dependent on the credit value associated within them).

‘Building blocks’ (units) . Learning and development qualifications will comprise a
number of ‘building blocks’ (units) that are capable of being assessed independently
from any other unit. The content and structure of qualifications will be agreed by
awarding organisations using ‘rules of combination’. It is a further intent for qualifications
accredited on the QCF that they will be ‘shared’ units — Ofqual guidance.

Knowledge and application . We propose that the revised learning and development
qualifications will combine knowledge-based units and applied (‘in practice’) units where
appropriate. It is not the intention of this review to prescribe how units and qualifications
are delivered but the nature of the achievement and the purpose of the qualification will
have an influence.

‘Common’ units. Some units will be included within more than one qualification e.g.
principles and practice in learning and development, as the unit presents common
themes and concepts applicable to a number of specified roles within learning and
development.

Qualifications for specific roles . We propose that the revised learning and
development qualifications focus on four key roles — trainer, assessor, internal and
external quality assurance personnel. The research conducted so far suggests these
roles are still required to deliver a range of vocational provision, and that where
appropriate the qualifications will reflect a broader role - for example quality assurance
personnel would have a responsibility for the delivery of whole programmes and not only
the assessment process. Other roles have been discussed and suggested during this
review period, however the primary work will focus on the four identifiable roles and then
subsequent developments may ensue later in 2010.

Qualifications at different levels . We recognise that within the identified roles there
are a range of skills, knowledge and understanding required and furthermore,
responsibilities and accountability within practice. Therefore, we propose that the
resulting qualifications are accredited at different levels to reflect these requirements.
There are ‘level descriptors’ provided for the respective frameworks in the devolved
nations — see Appendices A and B.
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How to create this new framework; the development p rocess

To establish this new ‘framework’ of qualifications for learning and development, LLUK will
play a leading role, working with awarding organisations and industry bodies. This forum of
organisations will seek to develop the ‘building blocks’ (units) for the proposed qualifications
using the newly revised Learning and Development NOS — see figure 2. The ‘building blocks’
will be agreed across all the awarding organisations and then, using rules of combination,
gualifications will be formed from the *building blocks’.

Figure 2: Developing qualifications

Step 1

Level

O O

Building blocks developed using the new NOS
L L L L

[ o e
I Revised Learning & Development NOS |

- The ‘building blocks’ (units) will be developed around the functions
described in the NOS, for example, strategic planning, delivery of
learning, assessing performance, reviewing programmes/practice,
quality assuring.

Step 2

- The ‘building blocks’ are grouped
together, using ‘rules of combination’, to
form the qualifications needed by the

— = industry. The qualifications may include

mandatory units and optional units.

)

Key

Quialification [:]
‘Common’ units @

This approach is one that has been agreed as part of the UKVQRP. The qualifications may
have mandatory and optional units for learners to achieve and these will be governed by the
rules of combination. Each of the ‘building blocks’ will be developed as a discrete achievable
unit, however it will be the combination of specified units that will form the resulting
qualifications.
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Figure 3: A proposed new framework of qualification s for Learning and Development
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Note 1: The building blocks are presentational and not
indicative of the number of units included within the
qualification.

. . . . . . Note 2: ‘Working' titles for the qualification are proposed in
the qualification specifications. The brackets indicate who

See Qual Spec A See Qual Spec B the qualifications may be most applicable to.
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Qualification Specification A

Quialifications & Credit Framework Scottish Credit & Qualifications Framework
Title: Award / Certificate in Training Title: Certificate in Training Practice (PDA)
Practice

QCF level: 3 SCQF level: 6/7

Credit value: 10 -15 (100 to 150 learning hours)

Brief description of the qualification: This qualification would be for those involved in
delivering training opportunities to individuals or groups of learners and would include the
planning/preparation of sessions, delivery of learning and development, review of
opportunities and the monitoring of learners’ progress.

Indicative unit structure  (and titles)
Unit 1 — Principles and practice in learning and development
Unit 2 — Delivering learning and development opportunities
Indicative mandatory content/units  (skills, knowledge and understanding)
Unit 1 — Principles and practice in learning and development
A knowledge-based unit using Learning and Development Standards 6-8, 11.
The content would include:

professional conduct/practice
learner-centred learning (inclusive of learning preferences)
equality and diversity issues.

Unit 2 — Delivering learning and development opportunities
An ‘applied’ unit using Learning and Development Standards 2-11, 13.
The content would include:

identifying learners’ needs

providing appropriate and relevant advice to learners
motivating learners and managing expectations

engaging learners in their development

developing positive and supportive relationships with learners.
demonstrating fair and inclusive practice

planning and preparation of sessions

developing and preparing resources to support learning

using a range of methods to deliver learning (presentation, instruction,
demonstration, group activity)

managing the learning environment

monitoring the progress of learners

reviewing the learning and development opportunity

reflecting on practice.
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Indicative optional units

No optional units.

Assessment

Assessment of competence-based qualifications should use a range of methods and
consider alternatives to paper-based portfolios. It is encouraged that the learning and
development qualifications include ‘evidence-rich’ assessments that reduce the overall
amount of evidence collected.

The evidence to be assessed for each qualification will be a combination of:

Competence / Performance

Knowledge

Products (resources or outcomes that support the performance and knowledge
relevant to the unit / qualification®?).

The following outlines the methods of assessment that could be appropriate to the
respective units included within this qualification:

Unit 1

Professional discussion (application of knowledge, understanding and development)
Multi-choice, multi-answer questions (could be administered online)

Unit 2

Observed practice (delivering learning and development opportunities)
Professional journal (sessional log and reflective journal)
Professional discussion (application of knowledge, understanding and development)

Note: This qualification specification is a proposed outline of the intended qualifications to be
developed using the Learning and Development NOS. The specification is open to scrutiny
during the period of consultation — 16 November-4 December.

The titles for each of the qualifications are ‘working'’ titles and to indicate differences in the
proposed new gualifications. Reference to credits and levels are suggestions based on
current information and research and the content of the units and the evidence
requirements/assessment methods are indicative. Feedback is sought specifically on these
issues using the feedback form provided.

12 Examples might include session plans, handouts, instructions/manuals, reflective logs
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Qualification Specification B

Qualifications & Credit Framework Scottish Credit & Qualifications Framework

Title: Award in Assessing Performance Title: Certificate in Assessing Performance
(PDA)

QCF level: 3 SCOQF level: 6/7

Credit value: 6 -12 (60 to 120 learning hours)

Brief description of the qualification: This qualification would be for those involved in
assessing a learner’s performance in a work-related environment, observing practice,
making assessment decisions using agreed criteria, conducting a professional discussion,
providing feedback, guidance and support to learners.

Indicative unit structure  (and titles)
Unit 1 — Principles and practice in learning and development
Unit 2 — Assessing performance and knowledge
Indicative mandatory content/units  (skills, knowledge and understanding)
Unit 1 — Principles and practice in learning and development
A knowledge-based unit using Learning and Development Standards 6-8, 11.
The content would include:

professional conduct/practice
learner-centred learning (inclusive of learning preferences)
equality and diversity issues.

Unit 2 — Assessing performance and knowledge
An ‘applied’ unit using Learning and Development Standards 6, 7, 8, 11, 12, 13.
The content would include:

providing appropriate and relevant advice to learners
motivating learners and managing expectations

engaging learners in their development

developing positive and supportive relationships with learners.
demonstrating fair and inclusive practice

assessment principles & practice

planning and preparation for assessments

observing performance

using criteria to make decisions on performance

providing feedback on assessment decisions

conducting a professional discussion to assess knowledge and understanding
reviewing the assessment process

reflecting on practice.
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Indicative optional units

No optional units.

Assessment

Assessment of competence-based qualifications should use a range of methods and
consider alternatives to paper-based portfolios. It is encouraged that the learning and
development qualifications include ‘evidence-rich’ assessments that reduce the overall
amount of evidence collected.

The evidence to be assessed for each qualification will be a combination of:

Competence / Performance

Knowledge

Products (resources or outcomes that support the performance and knowledge
relevant to the unit / qualification?).

The following outlines the methods of assessment that could be appropriate to the
respective units included within this qualification:
Unit 1

Professional discussion (application of knowledge, understanding and development)
Multi-choice, multi-answer questions (could be administered online)

Unit 2

Observed practice (conducting observations and professional discussions)
Professional journal (sessional log and reflective journal)
Professional discussion (application of knowledge, understanding and development)

Note: This qualification specification is a proposed outline of the intended qualifications to be
developed using the Learning and Development NOS. The specification is open to scrutiny
during the period of consultation — 16 November-4 December.

The titles for each of the qualifications are ‘working'’ titles and to indicate differences in the
proposed new gualifications. Reference to credits and levels are suggestions based on
current information and research and the content of the units and the evidence
requirements/assessment methods are indicative. Feedback is sought specifically on these
issues using the feedback form provided.

13 Examples might include session plans, handouts, instructions/manuals, reflective logs
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Qualification Specification C

Qualifications & Credit Framework Scottish Credit & Qualifications Framework
Title: Certificate/Diploma in Learning & Title: SVQ (Level 4) in Learning & Development
Development or PDA in Learning & Development

QCF level: 4/5 SCQF level: 7/8

Credit value: 25— 40 (250 to 400 learning hours)
Brief description of the qualification: This qualification would be for those involved in
delivering learning and development opportunities to groups and individuals and would
include identifying learners’ / groups’ needs, the planning and design of sessions and
programmes, delivery of learning, assessment of learning (using a range of methods),
review of learning and development opportunities, supporting learners in their learning and
contributing to quality assurance processes and procedures.
Indicative unit structure  (and titles)
Unit 1 — Principles and practice in learning and development
Unit 2 — Principles and practice in quality assurance of learning and development provision
Unit 3 — Designing learning and development opportunities
Unit 4 — Facilitating learning and development
Unit 5 — Assessing learning using a range of methods
Indicative mandatory content/units  (skills, knowledge and understanding)
Unit 1 — Principles and practice in learning and development

A knowledge-based unit using Learning and Development Standards 6-8, 11.

The content would include:

professional conduct/practice
learner-centred learning (inclusive of learning preferences)
equality and diversity issues.

Unit 2 - Principles and practice in quality assurance of learning and development provision
A knowledge-based unit using Learning and Development Standards 14-16.
The content would include:
quality assurance procedures (including monitoring, reviewing and improving

provision)
quality assurance policies and legislation.
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Unit 3 — Designing learning and development opportunities
An ‘applied’ unit using Learning and Development Standards 2-5.
The content would include:

identifying learners’ needs (including assessment for learning and recognition of prior
learning/achievement)

providing appropriate and relevant advice to learners

design, planning and preparation of sessions and programmes

developing and preparing resources to support learning.

Unit 4 — Facilitating learning and development
An ‘applied’ unit using Learning and Development Standards 2-11, 13.
The content would include:

using a range of/innovative methods to deliver learning and development
opportunities

managing the learning environment

motivating learners and managing expectations

engaging learners in their development

developing positive and supportive relationships with learners.
demonstrating fair and inclusive practice

monitoring the progress of learners

reviewing sessions

contributing to the review and development of provision
reflecting on practice.

Unit 5 — Assessing learning using a range of methods
An ‘applied’ unit using Learning and Development Standards 6, 7, 8, 11, 12, 13.
The content would include:

providing appropriate and relevant advice to learners
motivating learners and managing expectations

engaging learners in their development

developing positive and supportive relationships with learners.
demonstrating fair and inclusive practice

assessment principles & practice

planning and preparation for assessments

using a range of methods to assess learning and achievement
providing feedback on assessment decisions

conducting a professional discussion to assess knowledge and understanding
reviewing the assessment process

reflecting on practice.
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Indicative optional units

No optional units.

Assessment

Assessment of competence-based qualifications should use a range of methods and
consider alternatives to paper-based portfolios. It is encouraged that the learning and
development qualifications include ‘evidence-rich’ assessments that reduce the overall
amount of evidence collected.

The evidence to be assessed for each qualification will be a combination of:

Competence / Performance

Knowledge

Products (resources or outcomes that support the performance and knowledge
relevant to the unit / qualification™*).

The following outlines the methods of assessment that could be appropriate to the

respective units included within this qualification:

Unit 1

Professional discussion (application of knowledge, understanding and development)
Multi-choice, multi-answer questions (could be administered online)

Unit 2

Professional discussion (application of knowledge, understanding and development)
Multi-choice, multi-answer questions (could be administered online)

Unit 3

Portfolio of practice
Professional discussion (application of knowledge, understanding and development)

Unit 4

Observed practice (delivering learning and development opportunities)
Professional journal (sessional/programme log and reflective journal)
Professional discussion (application of knowledge, understanding and development)

Unit 5

Observed practice (conducting/carrying out assessments)
Professional journal (sessional/programme log and reflective journal)
Professional discussion (application of knowledge, understanding and development)

4 Examples might include session plans, handouts, instructions/manuals, reflective logs
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Qualification Specification D

Qualifications & Credit Framework Scottish Credit & Qualifications Framework
Title: Award / Certificate in assessment Title: Certificate in assessment practice using a
practice using a range of methods range of methods (PDA)

QCF level: 4 SCQF level: 7

Credit value: 10— 15 (100 to 150 learning hours)

Brief description of the qualification: This qualification would be for those who use a wide
range of methods to assess a learner’s performance in a work-related environment and
would also include providing feedback, guidance and support to learners.

Indicative unit structure  (and titles)
Unit 1 — Principles and practice in learning and development
Unit 2 — Assessing learning using a range of methods
Indicative mandatory content/units  (skills, knowledge and understanding)
Unit 1 — Principles and practice in learning and development
A knowledge-based unit using Learning and Development Standards 6-8, 11.
The content would include:

professional conduct/practice
learner-centred learning (inclusive of learning preferences)
equality and diversity issues.

Unit 2 — Assessing learning using a range of methods
An ‘applied’ unit using Learning and Development Standards 6, 7, 8, 11, 12, 13.
The content would include:

providing appropriate and relevant advice to learners
motivating learners and managing expectations

engaging learners in their development

developing positive and supportive relationships with learners.
demonstrating fair and inclusive practice

assessment principles & practice

planning and preparation for assessments

using a range of methods to assess learning and achievement
providing feedback on assessment decisions

conducting a professional discussion to assess knowledge and understanding
peviewing the assessment process

reflecting on practice.
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Indicative optional units

No optional units.

Assessment

Assessment of competence-based qualifications should use a range of methods and
consider alternatives to paper-based portfolios. It is encouraged that the learning and
development qualifications include ‘evidence-rich’ assessments that reduce the overall
amount of evidence collected.

The evidence to be assessed for each qualification will be a combination of:

Competence / Performance

Knowledge

Products (resources or outcomes that support the performance and knowledge
relevant to the unit / qualification®).

The following outlines the methods of assessment that could be appropriate to the
respective units included within this qualification:
Unit 1

Professional discussion (application of knowledge, understanding and development)
Multi-choice, multi-answer questions (could be administered online)

Unit 2

Observed practice (conducting/carrying out assessments)
Professional journal (sessional log and reflective journal)
Professional discussion (application of knowledge, understanding and development)

Note: This qualification specification is a proposed outline of the intended qualifications to be
developed using the Learning and Development NOS. The specification is open to scrutiny
during the period of consultation — 16 November-4 December.

The titles for each of the qualifications are ‘working'’ titles and to indicate differences in the
proposed new gualifications. Reference to credits and levels are suggestions based on
current information and research and the content of the units and the evidence
requirements/assessment methods are indicative. Feedback is sought specifically on these
issues using the feedback form provided.

!> Examples might include session plans, handouts, instructions/manuals, reflective logs
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Qualification Specification E

Qualifications & Credit Framework Scottish Credit & Qualifications Framework
Title: Award / Certificate in internal quality Title: Certificate in internal quality assurance of
assurance of assessment practice assessment practice (PDA)

QCF level: 4/5 SCQF level: 7/8

Credit value: 10— 15 (100 to 150 learning hours)
Brief description of the qualification: This qualification would be for those involved in the
internal quality assurance of learning and development opportunities and would include the
evaluation of internal assessment processes, monitoring and reviewing internal assessment
decisions, carrying out related internal verification or moderation activities and engagement
with internal delivery and quality assurance personnel.
Indicative unit structure  (and titles)
Unit 1 — Principles and practice in learning and development
Unit 2 — Principles and practice in quality assurance of learning and development provision
Unit 3 — Quality assurance of assessment procedures
Indicative mandatory content/units  (skills, knowledge and understanding)
Unit 1 — Principles and practice in learning and development
A knowledge-based unit using Learning and Development Standards 6-8, 11.
The content would include:
professional conduct/practice
learner-centred learning (inclusive of learning preferences)
equality and diversity issues.
Unit 2 - Principles and practice in quality assurance of learning and development provision
A knowledge-based unit using Learning and Development Standards 14-16.
The content would include:
quality assurance procedures (including monitoring, reviewing and improving

provision)
quality assurance policies and legislation.
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Unit 3 — Quality assurance of assessment procedures

An ‘applied’ unit using Learning and Development Standards 6, 7, 8, 11, 13, 14.

The content would include:

providing advice and guidance on assessment practice/processes
providing support to assessors

demonstrating fair and inclusive practice

monitoring the quality of assessment practice

reviewing the assessment process

contributing to the internal quality assurance procedures
reflecting on practice.

Indicative optional units
No optional units.

Assessment

Assessment of competence-based qualifications should use a range of methods and
consider alternatives to paper-based portfolios. It is encouraged that the learning and
development qualifications include ‘evidence-rich’ assessments that reduce the overall

amount of evidence collected.
The evidence to be assessed for each qualification will be a combination of:

Competence / Performance
Knowledge

Products (resources or outcomes that support the performance and knowledge

relevant to the unit / qualification®®).

The following outlines the methods of assessment that could be appropriate to the

respective units included within this qualification:

Unit 1

Professional discussion (application of knowledge, understanding and development)

Multi-choice, multi-answer questions (could be administered online)

Unit 2

Professional discussion (application of knowledge, understanding and development)

Multi-choice, multi-answer questions (could be administered online)
Unit 3

Portfolio of practice
Observed practice (conducting internal quality assurance procedures)
Professional journal (practice log and reflective journal)

16 Examples might include session plans, handouts, instructions/manuals, reflective logs
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Professional discussion (application of knowledge, understanding and development)
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Qualification Specification F

Qualifications & Credit Framework Scottish Credit & Qualifications Framework
Title: Award / Certificate in external Title: Certificate in external quality assurance of
guality assurance of assessment practice assessment practice (PDA)

QCF level: 4/5 SCQF level: 7/8

Credit value: 10— 15 (100 to 150 learning hours)
Brief description of the qualification: This qualification would be for those involved in the
external quality assurance of assessment practices and would include verification of internal
assessment processes, carrying out related external verification or moderation activities and
supporting/engaging with assessors and quality assurance personnel.
Indicative unit structure  (and titles)
Unit 1 — Principles and practice in learning and development
Unit 2 — Principles and practice in quality assurance of learning and development provision
Unit 3 — Quality assurance of internal assessment procedures and practice
Indicative mandatory content/units  (skills, knowledge and understanding)
Unit 1 — Principles and practice in learning and development

A knowledge-based unit using Learning and Development Standards 6-8, 11.

The content would include:

pProfessional conduct/practice
learner-centred learning (inclusive of learning preferences)
equality and diversity issues.
Unit 2 - Principles and practice in quality assurance of learning and development provision
A knowledge-based unit using Learning and Development Standards 14-16.
The content would include:
guality assurance procedures (including monitoring, reviewing and improving

provision)
guality assurance policies and legislation.
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Unit 3 — Quality assurance of internal assessment procedures and practice
An ‘applied’ unit using Learning and Development Standards 6, 7, 8, 11, 13, 14, 15.
The content would include:

providing advice and guidance to improve internal assessment procedures
monitoring internal assessment processes

demonstrating fair and inclusive practice

verifying assessment

providing information and records to relevant personnel

contributing to external quality assurance procedural review

reflecting on practice.

Indicative optional units

No optional units.

Assessment

Assessment of competence-based qualifications should use a range of methods and
consider alternatives to paper-based portfolios. It is encouraged that the learning and
development qualifications include ‘evidence-rich’ assessments that reduce the overall
amount of evidence collected.

The evidence to be assessed for each qualification will be a combination of:

Competence / Performance

Knowledge

Products (resources or outcomes that support the performance and knowledge
relevant to the unit / qualification®’).

The following outlines the methods of assessment that could be appropriate to the
respective units included within this qualification:
Unit 1

Professional discussion (application of knowledge, understanding and development)
Multi-choice, multi-answer questions (could be administered on-line)

Unit 2

Professional discussion (application of knowledge, understanding and development)
Multi-choice, multi-answer questions (could be administered online)

Unit 3

Portfolio of practice
Observed practice (conducting external quality assurance procedures)
Professional journal (practice log and reflective journal)

" Examples might include session plans, handouts, instructions/manuals, reflective logs
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Professional discussion (application of knowledge, understanding and development)
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Qualification Specification G

Qualifications & Credit Framework Scottish Credit & Qualifications Framework

Title: Certificate/Diploma in managing Title: SVQ (Level 5) in managing learning &

learning & development provision development provision or PDA in managing
learning & development provision

QCF level: 6/7 SCQF level: 9/10

Credit value: 25— 40 (250 to 400 learning hours)

Brief description of the qualification: This qualification would be for those involved in the
strategic planning, implementation and evaluation of learning and development provision
and would include identifying individual and organisational needs for skills, knowledge and
understanding, designing programmes to meet needs, review and improvement of learning
and development programmes, contributing to quality assurance processes and procedures
and supporting internal learning and development personnel in their practice.

Indicative unit structure  (and titles)

Unit 1 — Principles and practice in learning and development

Unit 2 — Principles and practice in quality assurance of learning and development provision

Unit 3 — Planning, implementing and monitoring organisational learning and development
needs

Unit 4 — Designing learning and development opportunities
Unit 5 — Facilitating learning and development
Unit 6 — Assessing learning using a range of methods
Indicative mandatory content/units  (skills, knowledge and understanding)
Unit 1 — Principles and practice in learning and development
A knowledge-based unit using Learning and Development Standards 6-8, 11.
The content would include:
professional conduct/practice
learner-centred learning (inclusive of learning preferences)
equality and diversity issues.
Unit 2 - Principles and practice in quality assurance of learning and development provision
A knowledge-based unit using Learning and Development Standards 14-16.
The content would include:
quality assurance procedures (including monitoring, reviewing and improving

provision)
quality assurance policies and legislation.
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Unit 3 — Planning, implementing and monitoring organisational learning and development
needs

An ‘applied’ unit using Learning and Development Standards 1-4, 13-16.
Other NOS that could contribute to this unit include Management and Leadership and
Human Resources.

The content would include:

identifying organisational needs for learning and development

identifying individual needs and requirements

conducting organisational learning and development needs analyses (informed by
individual needs analyses)

collating and interpreting learning and development information, needs and
requirements

contributing to/leading the strategic planning of learning and development within
organisations

coordinating the implementation of learning and development plans

Providing support and guidance to learning and development personnel
monitoring the implementation of learning and development

reviewing learning and development programmes/provision

improving and implementing changes in learning and development provision
contributing to quality assurance procedures for learning and development
reflecting on practice.

Indicative optional units

Choose two from the following:

Unit 4 — Designing learning and development opportunities
An ‘applied’ unit using Learning and Development Standards 2-5.

The content would include:

identifying learners’ needs (including assessment for learning and recognition of prior
learning/achievement)
providing appropriate and relevant advice to learners

design, planning and preparation of sessions and programmes
developing and preparing resources to support learning.
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Unit 5 — Facilitating learning and development
An ‘applied’ unit using Learning and Development Standards 2-11, 13.
The content would include:

using a range of/innovative methods to deliver learning and development
opportunities

managing the learning environment

motivating learners and managing expectations

engaging learners in their development

developing positive and supportive relationships with learners.
demonstrating fair and inclusive practice

monitoring the progress of learners

reviewing sessions

contributing to the review and development of provision
reflecting on practice.

Unit 6 — Assessing learning using a range of methods
An ‘applied’ unit using Learning and Development Standards 6, 7, 8, 11, 12, 13.
The content would include:

providing appropriate and relevant advice to learners
motivating learners and managing expectations

engaging learners in their development

developing positive and supportive relationships with learners.
demonstrating fair and inclusive practice

assessment principles & practice

planning and preparation for assessments

using a range of methods to assess learning and achievement
providing feedback on assessment decisions

conducting a professional discussion to assess knowledge and understanding
reviewing the assessment process

reflecting on practice.
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Assessment

Assessment of competence-based qualifications should use a range of methods and
consider alternatives to paper-based portfolios. It is encouraged that the learning and
development qualifications include ‘evidence-rich’ assessments that reduce the overall
amount of evidence collected.

The evidence to be assessed for each qualification will be a combination of:

Competence / Performance

Knowledge

Products (resources or outcomes that support the performance and knowledge
relevant to the unit / qualification®®).

The following outlines the methods of assessment that could be appropriate to the
respective units included within this qualification:

Unit 1

Professional discussion (application of knowledge, understanding and development)
Multi-choice, multi-answer questions (could be administered online)

Unit 2

Professional discussion (application of knowledge, understanding and development)
Multi-choice, multi-answer questions (could be administered online)

Unit 3

Portfolio of practice
Professional journal (reflective journal)
Professional discussion (application of knowledge, understanding and development)

Unit 4

Portfolio of practice
Professional journal (reflective journal)
Professional discussion (application of knowledge, understanding and development)

Unit 5

Observed practice (delivering learning and development opportunities)
Professional journal (sessional/programme log and reflective journal)
Professional discussion (application of knowledge, understanding and development)

Unit 6

Observed practice (conducting/carrying out assessments)
Professional journal (sessional/programme log and reflective journal)
Professional discussion (application of knowledge, understanding and development)

'8 Examples might include session plans, handouts, instructions/manuals, reflective logs
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Qualification Specification H

Qualifications & Credit Framework Scottish Credit & Qualifications Framework
Title: Certificate in internal quality Title: Certificate in internal quality assurance of
assurance of learning and development learning and development programmes (PDA)
programmes

QCF level: 6 SCQF level: 9/10

Credit value: 12 — 20 (120 to 200 learning hours)
Brief description of the qualification: This qualification would be for those involved in the
internal quality assurance of learning and development opportunities (programmes) and
would include the monitoring, co-ordination and management of quality assurance
procedures for learning and development opportunities. It would also include providing
support to the internal delivery team on effective practice for the delivery of learning and
development opportunities and liaising with external agency personnel responsible for
quality assurance procedures and practice.
Indicative unit structure  (and titles)
Unit 1 — Principles and practice in learning and development
Unit 2 — Principles and practice in quality assurance of learning and development provision
Unit 3 — Quality assurance of learning and development provision
Indicative mandatory content/units  (skills, knowledge and understanding)
Unit 1 — Principles and practice in learning and development
A knowledge-based unit using Learning and Development Standards 6-8, 11.
The content would include:
professional conduct/practice
learner-centred learning (inclusive of learning preferences)
equality and diversity issues.
Unit 2 - Principles and practice in quality assurance of learning and development provision
A knowledge-based unit using Learning and Development Standards 14-16.
The content would include:
guality assurance procedures (including monitoring, reviewing and improving

provision)
guality assurance policies and legislation.
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Unit 3 — Quality assurance of learning and development provision
An ‘applied’ unit using Learning and Development Standards 6, 7, 8, 11, 13, 14, 16.
The content would include:

providing advice and guidance on delivery and assessment practice/processes
providing support to internal delivery (training) personnel

demonstrating fair and inclusive practice

guality assurance principles & practice

monitoring the quality of learning and development provision

reviewing and improving learning and development provision

managing internal quality assurance procedures

cCoordinating and supporting external quality assurance processes

reflecting on practice.

Indicative optional units
No optional units.
Assessment
Assessment of competence-based qualifications should use a range of methods and
consider alternatives to paper-based portfolios. It is encouraged that the learning and
development qualifications include ‘evidence-rich’ assessments that reduce the overall
amount of evidence collected.
The evidence to be assessed for each qualification will be a combination of:
Competence / Performance
Knowledge
Products (resources or outcomes that support the performance and knowledge
relevant to the unit / qualification®®).
The following outlines the methods of assessment that could be appropriate to the
respective units included within this qualification:

Unit 1

Professional discussion (application of knowledge, understanding and development)
Multi-choice, multi-answer questions (could be administered online)

Unit 2

Professional discussion (application of knowledge, understanding and development)
Multi-choice, multi-answer questions (could be administered on-line)

Unit 3

Portfolio of practice

19 Examples might include session plans, handouts, instructions/manuals, reflective logs
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Observed practice (working with internal personnel/developing policies and
procedures/implementing change and development)

Professional journal (practice log and reflective journal)

Professional discussion (application of knowledge, understanding and development)

Note: This qualification specification is a proposed outline of the intended qualifications to be
developed using the Learning and Development NOS. The specification is open to scrutiny
during the period of consultation — 16 November-4 December.

The titles for each of the qualifications are ‘working'’ titles and to indicate differences in the
proposed new qualifications. Reference to credits and levels are suggestions based on
current information and research and the content of the units and the evidence
requirements/assessment methods are indicative. Feedback is sought specifically on these
issues using the feedback form provided.

Qualification Specification |

Quialifications & Credit Framework Scottish Credit & Qualifications Framework
Title: Certificate in external quality Title: Certificate in external quality assurance of
assurance of learning and development learning and development programmes (PDA)
programmes

QCF level: 6 SCOQF level: 9/10

Credit value: 10— 15 (100 to 150 learning hours)
Brief description of the qualification: This qualification would be for those involved in the
external quality assurance of learning and development opportunities (programmes) and
would include monitoring provision, providing support and guidance to delivery personnel,
working with delivery personnel and contributing to the review and improvement of
vocational provision.
Indicative unit structure  (and titles)
Unit 1 — Principles and practice in learning and development
Unit 2 — Principles and practice in quality assurance of learning and development provision
Unit 3 — External quality assurance of learning and development provision
Indicative mandatory content/units  (skills, knowledge and understanding)
Unit 1 — Principles and practice in learning and development

A knowledge-based unit using Learning and Development Standards 6-8, 11.

The content would include:

professional conduct/practice
learner-centred learning (inclusive of learning preferences)
equality and diversity issues.

Unit 2 - Principles and practice in quality assurance of learning and development provision
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A knowledge-based unit using Learning and Development Standards 14-16.
The content would include:
quality assurance procedures (including monitoring, reviewing and improving

provision)
quality assurance policies and legislation.
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Unit 3 — External quality assurance of learning and development provision
An ‘applied’ unit using Learning and Development Standards 6, 7, 8, 11, 13-16.
The content would include:

providing advice and guidance to organisations and personnel involved in learning
and development provision

contributing to the implementation and improvement of quality assurance procedures
with training providers

monitoring quality assurance processes

demonstrating fair and inclusive practice

leading awarding body quality assurance procedural review

leading awarding body standardisation arrangements procedures

reflecting on practice.

Indicative optional units
No optional units.
Assessment
Assessment of competence-based qualifications should use a range of methods and
consider alternatives to paper-based portfolios. It is encouraged that the learning and
development qualifications include ‘evidence-rich’ assessments that reduce the overall
amount of evidence collected.
The evidence to be assessed for each qualification will be a combination of:
Competence / Performance
Knowledge
Products (resources or outcomes that support the performance and knowledge
relevant to the unit / qualification®).
The following outlines the methods of assessment that could be appropriate to the
respective units included within this qualification:

Unit 1

Professional discussion (application of knowledge, understanding and development)
Multi-choice, multi-answer questions (could be administered online)

Unit 2

Professional discussion (application of knowledge, understanding and development)
Multi-choice, multi-answer questions (could be administered on-line)

Unit 3

Portfolio of practice

% Examples might include session plans, handouts, instructions/manuals, reflective logs
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Observed practice (conducting external quality assurance procedures)
Professional journal (practice log and reflective journal)
Professional discussion (application of knowledge, understanding and development)

Note: This qualification specification is a proposed outline of the intended qualifications to be
developed using the Learning and Development NOS. The specification is open to scrutiny
during the period of consultation — 16 November-4 December.

The titles for each of the qualifications are ‘working'’ titles and to indicate differences in the
proposed new qualifications. Reference to credits and levels are suggestions based on
current information and research and the content of the units and the evidence
requirements/assessment methods are indicative. Feedback is sought specifically on these
issues using the feedback form provided.

Appendix A — QCF Level Descriptors

Extract from the QCF Level Descriptdts

Level | Summary Knowledge and Application and action Autonomy and
understanding accountability

3 Achievement at level 3 Use factual, procedural Address problems that, Take responsibility for
reflects the ability to and theoretical while well defined, may be | initiating and completing
identify and use relevant understanding to complete | complex and non-routine. tasks and procedures,
understanding, methods tasks and address including, where relevant,
and skills to complete problems that, while well Identify, select and use responsibility for
tasks and address defined, may be complex appropriate skills, methods | supervising or guiding
problems that, while well and non-routine. and procedures. others.
defined, have a measure
of complexity. It includes Interpret and evaluate Use appropriate Exercise autonomy and
taking responsibility for relevant information and investigation to inform judgement within limited
initiating and completing ideas. actions. parameters.
tasks and procedures as
well as exercising Be aware of the nature of Review how effective
autonomy and judgement the area of study or work. methods and actions have
within limited parameters. been
It also reflects awareness Have awareness of
of different perspectives different perspectives or
or approaches within approaches within the area
an area of study or work. of study or work.

4 Achievement at level 4 Use practical, theoretical Address problems that are | Take responsibility for
reflects the ability to or technical understanding | complex and non-routine courses of action,
identify and use relevant to address problems that while normally fairly well including, where relevant,
understanding, methods are well defined but defined. responsibility for the work
and skills to address complex and non-routine. of others.
problems that are well Identify, adapt and use
defined but complex and Analyse, interpret and appropriate methods and Exercise autonomy and
non-routine. It includes evaluate relevant skills. judgement within broad but
taking responsibility for information and ideas. generally well-defined
overall courses of action Initiate and use parameters.
as well as exercising Be aware of the nature and | appropriate investigation to
autonomy and judgement approximate scope of the inform actions.
within fairly broad area of study or work.
parameters. It also reflects Review the effectiveness
understanding of different Have an informed and appropriateness of
perspectives or awareness of different methods, actions and
approaches within an area | perspectives or results.
of study or work. approaches within the area

of study or work.
5 Achievement at level 5 Use practical, theoretical Address broadly-defined, Take responsibility for

reflects the ability to
identify and use relevant
understanding, methods

or technological
understanding to find ways
forward in broadly-defined,

complex problems.

Determine, adapt and use

planning and developing
courses of action,
including, where relevant,

2 hitp://www.gcda.gov.uk/libraryAssets/media/QCF level descriptors.pdf
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Level

Summary

Knowledge and
understanding

Application and action

Autonomy and
accountability

and skills to address
broadly-defined, complex
problems. It includes
taking responsibility for
planning and developing
courses of action as well
as exercising autonomy
and judgement within
broad parameters. It also
reflects understanding of
different perspectives,
approaches or schools of
thought and the reasoning
behind them.

complex contexts.

Analyse, interpret and
evaluate relevant
information, concepts and
ideas.

Be aware of the nature and
scope of the area of study
or work.

Understand different
perspectives, approaches
or schools of thought and
the reasoning behind
them.

appropriate methods and
skills.

Use relevant research or
development to inform
actions.

Evaluate actions, methods
and results.

responsibility for the work
of others.

Exercise autonomy and
judgement within broad
parameters.

Appendix A — QCF Level Descriptors (cont.)

Level | Summary Knowledge and Application and action Autonomy and
understanding accountability
6 Achievement at level 6 Refine and use practical, Address problems that Take responsibility for
reflects the ability to refine conceptual or have limited definition and planning and developing
and use relevant technological involve many interacting courses of action that are
understanding, methods understanding factors. capable of underpinning
and skills to address to create ways forward in substantial changes or
complex problems that contexts where there are Determine, refine, adapt developments.
have limited definition. It many interacting factors. and use appropriate
includes taking methods and skills. Initiate and lead tasks and
responsibility for planning Critically analyse, interpret processes, taking
and developing courses of | and evaluate complex Use and, where responsibility, where
action that are able to information, concepts and appropriate, design relevant, for the work and
underpin substantial ideas. relevant research and roles of others.
change or development, development to inform
as well as exercising broad | Understand the context in actions. Exercise broad autonomy
autonomy and judgement. which the area of study or and judgement.
It also reflects an work is located. Evaluate actions, methods
understanding of different and results and their
perspectives, approaches Be aware of current implications.
or schools of thought and developments in the area
the theories that underpin of study or work.
them.
Understand different
perspectives, approaches
or schools of thought and
the theories that underpin
them.
7 Achievement at level 7 Reformulate and use Conceptualise and Take responsibility for

reflects the ability to
reformulate and use
relevant understanding,
methodologies and
approaches to address
problematic situations that
involve many interacting
factors. It includes taking
responsibility for planning
and developing courses of
action that initiate or
underpin substantial
change or development, as
well as exercising broad
autonomy and judgement.
It also reflects an
understanding of relevant
theoretical and

practical, conceptual or
technological
understanding to create
ways forward in contexts
where there are many
interacting factors.

Critically analyse, interpret
and evaluate complex
information, concepts and
theories to produce
modified conceptions.

Understand the wider
contexts in which the area
of study or work is located
Understand current
developments in the area

address problematic
situations that involve
many interacting factors.

Determine and use
appropriate methodologies
and approaches.

Design and undertake
research, development or
strategic activities to inform
the area of work or study,
or produce organisational
or professional change.

Critically evaluate actions,
methods and results and
their short and long-term

planning and developing
courses of action that
initiate or underpin
substantial changes or
developments.

Exercise broad autonomy
and judgement across a
significant area of work or
study.

Initiate and lead complex
tasks and processes,
taking responsibility, where
relevant, for the work and
roles of others.
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Level

Summary

Knowledge and
understanding

Application and action

Autonomy and
accountability

methodological
perspectives, and how
they affect their area of
study or work.

of study or work.

Understand different
theoretical and
methodological
perspectives and how they
affect the area of study or
work.

implications.
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Appendix A — QCF Level Descriptors (cont.)

Level | Summary Knowledge and Application and action Autonomy and
understanding accountability
8 Achievement at level 8 Develop original practical, Conceptualise and Take responsibility for

reflects the ability to
develop original
understanding and extend
an area of knowledge or
professional practice. It
reflects the ability to
address problematic
situations that involve
many complex, interacting
factors through initiating,
designing and undertaking
research, development or
strategic activities. It
involves the exercise of
broad autonomy,
judgement and leadership
in sharing responsibility for
the development of a field
of work or knowledge or for
creating substantial
professional or
organisational change. It
also reflects a critical
understanding of relevant
theoretical and
methodological
perspectives and how they
affect the field of
knowledge or work.

conceptual or
technological
understanding to create
ways forward in contexts
that lack definition and
where there are many
complex, interacting
factors.

Critically analyse, interpret
and evaluate complex
information, concepts and
theories to produce new
knowledge and theories.

Understand and
reconceptualise the wider
contexts in which the field
of knowledge or work is
located.

Extend a field of
knowledge or work by
contributing original
knowledge and thinking.

Exercise critical
understanding of different
theoretical and
methodological
perspectives and how they
affect the field of
knowledge or work.

address problematic
situations that involve
many complex, interacting
factors.

Formulate and use
appropriate methodologies
and approaches.

Initiate, design and
undertake research,
development or strategic
activities that extend the
field of work or knowledge
or result in significant
organisational or
professional change.

Critically evaluate actions,
methods and results and
their short- and long-term
implications for the field of
work or knowledge and its
wider context.

planning and developing
courses of action that have
a significant impact on a
field of work or knowledge,
or result in substantial
organisational or
professional change.

Exercise broad autonomy,
judgement and leadership
as a leading practitioner or
scholar sharing
responsibility for the
development of a field of
work or knowledge, or for
substantial organisational
or professional change.

Take responsibility for the
advancement of
professional practice.
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Appendix B — SCQF Level Descriptors

Extract from the SCQF Level Descripttis

SCQF Level 6 (Higher, SVQ 3 are examples of qualifi cations on this level)

Knowledge and
understanding

Practice: Applied
knowledge and
understanding

Generiec
cognitive skills

Communisation,
ICT and
numeracy skills

Autonomy,
accountability
and working
with others

Charaderistic oulcomes

Demaonstraie and. or
work with:

+ generalised
knowledge of a
subject/discipline

*  faciual and
theoretical
knowledge

v range of facts,
ideas, propenies,
materials,
terminology,
practices,
technigues about/
associaled with &
subject/ discipline

» Relate the subject/
discipline 1o a
range of practical
and/or everyday
applications.

of learming at each level

Apply knowledge and
understanding in
knowin, practical
COMexts,

Use some of the
basic, rouing pradices,
techniques and/or
materials associated
with a subject/
discipline in routing
contexts which may
hawve nonToutine
elements,

Plan howe skills will
e used 1o address
sel siluanons and/or
prablems and adap
these as necessary.

include the ability to:

Obtain, organise
and use factual and
theoretical information
In protlem solving.

Make generalisations
and predictions,

Draw conclusions
and suggest solutions,

Use a wide range of
sklls — for example:

*  produce and
respond o
detailed and
refatively complex
wiritten and oral
communication in
both fambliar and
unfamiliar conexs

+ select and Use
standard
applications (o
process, obtain
and combnne
information

* use a wide range
ol numerncal and
graphical data in
routine corexts
which may have
non-rodt ne
elements

2 http://www.scqf.org.uk/Aboutthe Framework/LevelDescriptors.aspx

Take responsibility for
the carrying out of a
range of activilies,
whera the overall goal
is clear, under non-
directive supervision,

Take some supervisory
responsi bility for the
work of others and
lead established leams
i the implementation
of routine work.

Manage limited
resources within
cefined and
superised areas al
work,

Take account of roles
and responsibilities
refated o the tasks
being carried out
and lake a significant
role in the evaluation
of work and the
improvement of
practices and
processes.

Page | 40



SCQF Level 7 (SHE level 1) (Cert HE, HNC, Advanced
qualifications on this level)

Higher are examples of

Knowledge and
understanding

Practice: Applied
knowledge and
understanding

Generic
cognitive skills

Communication,
ICT and
numeracy skills

Autonomy,
accountability
and working
with others

Demonsiraie and/or
work with

* & broad
knowledage of the
subject/discipline
in general

*  knowledge that 1s
embadded in the
main theories,
concepts and
principles

* an awareness of
the evolving
changing nature
of knowledge
anct understanding

¢ an understanding
of the difference
belween
explanations
based in evidence
and/or research
and other forms
of explanation,
and of the
importance of this
difference

Charader|suc ouicomes ol learming at each level

Use some of the
basic and routine
professional skills,
technicues, practices
andd/or materials
assoclated with a
subject/discipline.

Practise these in both
roting and non
routine conlexts.

include the ability to:

Present and evaluaie
arguments, (information
and ideas which are
routine 1o the subject/
discipline.

Use a range of
approaches o
addressing deflined
and/or routing
problems and issues
within famihiar
contexts.

Use & wide range of
routine skills and
some advanced skills
associated with 1he
subject/ discipline —
for example:

* comey complex
ideas in well
structured and
coherent form

* use a range of
forms of
communication
effectively in both
familiar and new
conexts

* use standard
applications to
process and
obtain g variely
ol information
and data

* use a range of
rumerical and
graphical skilis in
combination

+ use numerical
and graphical
data to measure
progress and
achieve goals/
largets

Frercise some iniliative
and independence in
carryirg out defined
activities at a
professional level,

Take supervision in less
familiar areas of work.

Take some managerial
responsibility for the
work of others within
a defined and
supervised structure.,

Manags imited

resources within
defined areas ol work,

lake the lead in
implementing agreed
plans in familiar or
defined contexts,

Take account of own
and others’ rales and
responsibilities in
camying out and
evaluating tasks,

Wiork with others in
support of current
professional practice
under quidance.
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SCQF Level 8 (SHE level 2) (Dip HE, HND, SVQ 4 are

level)

Knowledge and
understanding

Practice: Applied
knowledge and
understanding

Generic
cognitive skills

examples of qualifications on this

Communication,
ICT and
numeracy skills

Autonomy,
accountability
and working
with others

Charaderistic oulcomes

Demonstrale and/or
wrork with:

+ A hbroad
knowledge of the
soope, defining
featres, and
main areas al a
subject/discipline

+  delailed
knowledge in
50Me areas

¢ understanding of
a himited range of
core theories,
principles and
concepls

»  Dimited knowledge
and understanding
of some major
current issues and
specialisns

* an outhne
knowledge and
understanding of
research and
ecuivalent
scholarly/
academic processes

of learning at each leve

Use a range of routine
sxills, lechmoues,
practices and/or
materials associated
with a subjects
discipline, a few of
which are advanced
or complex,

Carry out routine
hnes of encuiry,
development or
investigation into
professional level
problems and ssues,

Adapt routine
practices within
accepled standards.

include the ability to:

Undertake critical
analysis, evaluation
and/or synthesis of
ideas, concepts,
infarmation and
issues which are
within the common
understandings of the
subject/ discipline.

Use a range of
approaches o
formulale evidence-
based solutions/”
responses o defined
and/or routine
problems/issues,

Critically evaluate
evidence-based
solutions/responses
lo defined and/or
routine problems/
issues,

Use a range of
routine skilis and
some advanced and
specialised skills
associated with a
subject/ discipline —
for example;

+  comvey complex
information o a
range of audiences
and for a range
of purposes

*use a range of
standarcd
applications o
process ancd
obiain data

+  use and evaluate
numerical and
graptucal data o
measure progress
and achieve
goals/targers

Exercize autonomy
and initiative in some
aclivilies al a
professional level,

Take significant
manadgerial or
SUPErvisony

respons bility for the
work of others in
defined areas of work

Manage resources
within defined areas
of work,

Take the lead on
planmng in familiar
or defined conexs.

Take cominuing
account of own and
others' roles,
responsibilities and
contributons in
camying o and
evaluating tasks,

WVilork in support of
current professional
practice under
guidance,

Deal with ethical and
professional issues in
acoordance with
current professional
and/or ethical codes
or practices under
guidance.
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SCQF Level 9 (SHE level 3) (Ordinary Degrees, Gradu ate Certificates are examples of
qualifications on this level)

Page | 43



SCQF Level 10 (SHE level 4) (Honours Degrees, Gradu ate Diplomas are examples of
qualifications on this level)
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SCQF Level 11 (SHE level 5, PG 1) (PG Dip, PG Cert, MA, MSc, SVQ 5 are examples of
qualifications on this level)
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SCQF Level 12 (SHE level 6, PG 2) (Ph.D. — Doctorat e is an example of qualifications
on this level)
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